
RESPONSE SERVICES
KIVUCONSULTING.COM 1

RESPONSE SERVICES



RESPONSE SERVICES
KIVUCONSULTING.COM 2

RECOVER FASTER WITH KIVU’S 
RESPONSE SERVICES

If you’re impacted by a cyberattack, you need speed and 

expertise on your side. With Kivu’s 24/7 Response Services, 

you get immediate support from world-class experts backed 

by digital forensics. Our team jumps to action — remotely and 

on-site when you need us — to rapidly investigate, contain, and 

help you recover from cyberattacks, so you can get back to 

business as usual.

Kivu moves fast to find what went wrong and stop it. Using 

proprietary technology, we quickly and discretely collect 

data for analysis with minimal disruption to your business 

operations. Our team of deeply experienced, certified analysts 

conduct a digital forensics investigation to uncover the extent 

of what happened and how. 

After containing the threat, Kivu restores your systems and 

data. If you and your data are attacked by cyber extortionists, 

we’re armed with experienced, successful negotiators to 

communicate with the bad guys, so you don’t have to. We 

work to lower ransom demands and facilitate government-

compliant payments as needed.

Once you’re out of the crisis, our post-incident analysis 

determines the root cause of your breach or email 

compromise. Then we rebuild your systems stronger and 

more resistant to future attacks. If you have a legal case, 

you’re backed by preserved digital evidence and our complete 

investigation report. Kivu can even guide you through litigation 

and offer expert witness testimony to help secure a successful 

legal outcome.

CONTAIN & 
ERADICATE 
THREATS 
WITH SKILLED 
RESPONDERS

INCIDENT HOTLINE

+1 855.548.8767 (United States)

+44 203.997.8334 (Europe)

CONTACT

Kivuconsulting.com
info@kivuconsulting.com



RESPONSE SERVICES
KIVUCONSULTING.COM 3

W
H

Y
 K

IV
U

?
BENEFITS

Kivu is a leading global cybersecurity firm that offers a full suite of pre- and post-breach 

services, specializing in the forensic response to cyberattacks and ransomware incidents. 

We deliver cutting-edge solutions to organizations worldwide. 

info@kivuconsulting.com

CONTACT US

In the stress-filled event of a cyberattack, Kivu lets you breathe a little easier. Our
Response Services team is by your side from attack through recovery to give you
the swiftest, most successful outcome possible.

With Kivu’s highly skilled team and robust response technology, you:

•	 Limit the extent of attack damage
•	 Get back to business swiftly
•	 Pay less ransom, if needed (over 50% average reduction)
•	 Save money and time on response with remote services
•	 Avoid the stress of communicating with criminals

KEY OUTCOMES

•	 Contain cyberattacks fast
•	 Collect data quickly and discretely
•	 Discover the root cause of attack
•	 Recover impacted systems and data
•	 Restore business operations
•	 Negotiate lower ransom demands
•	 Facilitate federally compliant ransom
•	 payments
•	 Provide expert testimony and digital evidence
•	 Protect your environment from current and 

future threats
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